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Why is a Vendor Credentialing Program Important 
to Health Systems?
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Financial
• Mitigate risk of fines & loss of funding

Security
• Control vendor access
• Know who is walking their halls

Operations
• Reduce cold calls
• Current vendor contact information

Reputation
• Impact vendor behavior in your facilities
• Reduce access to patient information



What you need to get started
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•A company email address

• Your company’s FEIN number (Tax ID)



Start at login.ghx.com
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Enter Email Address
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Select Company
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Setup Company
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Create Account
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Confirm Profile
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Setup Password
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Confirm and Login
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First Health System Search
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BADGE RULES 

Sign-In & Badge Process
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Sanction Lists Status: Representatives identified on 
sanction lists are denied a badge

Registration Status:  If you are not registered with 
Vendormate Credentialing, you may not be able to 
print a badge at the sign-in station of the Health 
system you are visiting.                                                                                                     

Document Compliance: Non-compliant reps may be 
denied a badge if their profile is not compliant with 
the health system they are visiting.

Vendor Reps Vendormate Credentialing

PRINT OR
DENY BADGE

Vendor Reps

SIGN-IN
(at facility)

SIGN-OUT
EVALUATE

RULES
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Print Badge Examples

16

COMPLIANT VENDOR

NON-COMPLIANT VENDOR

UNREGISTERED VENDOR



Dymo Badge Examples
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COMPLIANT VENDOR

NON-COMPLIANT VENDOR

UNREGISTERED VENDOR



Representative Responsibilities
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•Register for the credentialing program

•Maintain their online profile through the website

•Report any changes – new employer, email address, etc. directly to 
GHX

•Obtain a badge for every onsite visit

• Sign-out from every onsite visit
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Vendormate Credentialing Support

19

• Vendor Registration 

• Uploading Documents

• Signing In & Out

• Checking Compliance

Vendor Support Contact Information
Submit a case: http://ghx.com/customer-care/
Phone: 888-476-0377
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Support Center:        
http://www.ghx.com/GHX_Learning_Center/Help/VendormateCredent
ialing_Supplier/Content/Welcome.htm 

http://ghx.com/customer-care/
http://www.ghx.com/GHX_Learning_Center/Help/VendormateCredentialing_Supplier/Content/Welcome.htm


The GHX Community
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The GHX Community

https://www.ghx.com/sgVid.html?bctid=2854529848001


GHX Community Access
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• You can access the GHX Community through GHX.com

• To participate you must Sign-up

•Click Sign-up, fill in the required information and then submit

• You will receive a confirmation email with a Username and Password
within 48 hours
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Questions?
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