
Mentimeter Results from CCH Behavioral Health Summit
February 15, 2024

Notes:
● Not all 700+ individuals participated; 433 individuals logged into Menti to participate.
● Not all of those who participated voted on every slide.
● We only did Mentimeter during lunch per CCH request.

Question: I am attending the Behavioral Health Summit as a… (392 of 433 responded; 91%
participation rate)

Insights: By far, the largest number of participants in the Summit are health or behavioral health providers.
Given this fact, the results from the Topical Small Group sessions should be interpreted as coming from a
provider perspective. It will be important to dig deeper in communities with people lived expertise and
community leaders to better understand their perspectives.
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Question: Where I live or work in Cook County, we need early intervention and prevention services.
Please rank below which services should be prioritized. (312 of 433 responded; 72% participation
rate)

Insights : The majority of the Summit participants are health or behavioral health providers, so this result isn’t
surprising, however, community-based health and behavioral health providers have direct experience with the
positive impact on health outcomes when community-level providers have adequate resources to address
health-related social needs in the communities where their patients/clients live.

Question: Where I live or work in Cook County, these are the biggest barriers to accessing prevention
and early intervention service. Please rank. (384 of 433 responded; 89% participation rate)
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Insights Biggest Barriers to Accessing Prevention & Early Intervention Services: The top 3 Barriers are
Availability of Services, Stigma and Out of Pocket costs as the top three barriers; coming in fourth was
“services don’t exist” (but just by three votes behind costs); then limited hours of operation of services;
transportation and childcare. Again, if we were to dig deeper on barriers with people with lived expertise or
community-based social services providers we may see increases in other areas such as Stigma, Transportation
and Limited Hours since those were comments made by the very small sample of Pre-Summit Focus Group
participants.

Question: Where I live or work in Cook County, which is the most problematic gap in services?
Please rank them. (353 of 433 responded; 82% rate)
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Insights Most Problematic Gap in Services: The top three gaps identified by participants is Behavioral
Health Case Management & Counseling; then Access to Medications and Substance Use Recovery Supports.
The Pre-Summit Focus Groups results align with the gaps identified here, although we may see a different
response from people with lived expertise about the lack of services and SUD recovery supports.

Question: Where I live or work in Cook County, we need to prioritize the following crisis services.
Please rank. (371 out of 433 responded; 86% rate)
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Insights for Priorities for Crisis Services in Cook County: “Somewhere to Go” for Children, Youth and
Adults is a high priority for the Summit participants. This aligns well with strategic investments the federal
government and the state are making in crisis stabilization services and community-based services like
Certified Community Behavioral Health Clinics. The top three priorities identified by participants also align
with the themes from the topical groups where participants highlighted the importance of living room models,
and making strategic investments in crisis services for youth and families.
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Question: Where I live or work in Cook County, the following present barriers to accessing crisis
services. Please rank. (382 of 433 responded; 88 % rate)

Insights on Barriers to Crisis Services in Cook County: Participants ranked the Availability of Services,
Stigma and Crisis services don’t exist as their top three barriers to accessing crisis services in Cook County.

Question: Which Region of Cook County best describes where you work or live? NOTE: If you're
hear as a provider select what best represents your work. (272 of 433 responded; 63% participation
rate)
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Which Health Equity Zone in Chicago best represents where you live or work? (351 of 433
responded; 81 %)
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