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Media & Social Media Metrics

2023 Year in Review



Earned Media Dashboard: 2023

3

Total Reach 

12.3 Billion

Total Media Value 

$116.4Million

Total Media Placements

3,4K

1. WBBM
2. WBEZ
3. WGN Radio
4. WGN Television
5. NBC 5 Television



Media Benchmarking in 2023
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Comparing CCH against competitors in coverage by top local media outlets
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Cross Channel Overview (Facebook, Instagram, Twitter and LinkedIn)

Twitter Facebook 

• Impressions: 237K (up 35%)
• Post Link Clicks: 562
• Engagements: 3.9K
• Followers: 4.7K (up 3%)

• Total impressions: 2.4M 
• Post engagement: 80.3K
• Post reach: 532.5K
• Page followers: 8.6K (up 23%)

LinkedIn Instagram

• Impressions: 514K (up 28%) 
• Page Views: 21.7K (up 23%)
• Engagements: 45.2K (up 38%)
• Followers: 12.4K (up 27%)

• Impressions: 476K (up 14%) 
• Engagement: 4.8K
• Profile visits: 6.2K (up 8%) 
• Followers: 3.3K (up 12%)



December 11, 2023 – January 14, 2024

Monthly Media Report 



Earned Media Dashboard: December 11, 2023 – January 14, 2024
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Total Reach 

1.9 Billion

Total Media Value 

$17.7 Million

Total Media Placements

399

1. WBBM Radio
2. NBC 5 Chicago
3. WBEZ
4. ABC 7 Chicago
5. WGN



7%

36%

18%

39%

Print Radio Television Web

8

Media Dashboard: December 11, 2023 – January 14, 2024
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1. Masking updates
2. Respiratory Virus season

3. New Arrivals
4. New Year’s Baby
5. New Year’s Resolutions



Top Headlines
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Mask mandates return at some US 
hospitals as Covid, flu jump

As COVID, RSV cases rise, more Cook 
County residents get up to date on 
vaccines 

81K extra visits: How Cook County Health is 
meeting migrant healthcare demands

First Chicago-born babies of 2024! 

12 Signs Your Vision Changes Aren't A 
Normal Part Of Aging 

COVID symptoms to know as viruses rise this 
December in Illinois 

Cook County Health Doctor Talks Goal-
setting in New Year Hundreds of toys handed out to children 

across Chicago 



December 11, 2023 – January 14, 2024

Social Media Report



Social Media Summary

During December 11, 2023 – January 14, 2024, the communications team posted content on Facebook, Twitter, 

Instagram and LinkedIn for Cook County Health.

Posts included content such as COVID-19, interviews with local media, recognition for physicians, staff and the 

hospital, and health tips.

Facebook – 70 posts

https://www.facebook.com/Cookcountyhhs/

Twitter – 75

https://twitter.com/CookCtyHealth

Instagram – 70 posts (includes stories and IGTV) 

https://www.instagram.com/cookcountyhealth/

LinkedIn – 62 posts

https://www.linkedin.com/company/cook-county-health/
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December – January Activity

https://www.facebook.com/Cookcountyhhs/
https://twitter.com/CookCtyHealth
https://www.instagram.com/cookcountyhealth/
https://www.linkedin.com/company/cook-county-health/


Social Media Summary

12

As of January 15

Twitter Facebook 

• Impressions: 9.1K
• Post Link Clicks: 26 (up 13%) 
• Engagements: 110
• Followers: 4,706 (up 4)

• Total impressions: 38.5K 
• Post engagement: 2.6K
• Post reach: 10K
• Page followers: 8,611 (up 32)

LinkedIn Instagram

• Impressions: 54.5K (up 32%) 
• Page Views: 1.9K 
• Engagements: 4.7K
• Followers: 12.5K (up 240)

• Impressions: 21.9K (up 25%) 
• Engagement: 733 (up 92%) 
• Profile visits: 453 (up 20%) 
• Followers: 3,341 (up 19)



Facebook
December 11, 2023 – January 14, 2024
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Top Performing Posts



Twitter
December 11, 2023 – January 14, 2024
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Top Performing Posts



Instagram
October 23 – December 10, 2023
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Top Performing Posts



LinkedIn
December 11, 2023 – January 14, 2024
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Top Performing Posts
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