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WORKGROUPS Metrics

PATIENT EXPERIENCE Target
Stretch 

Target
Baseline Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 Sep-24 Oct-24 Nov-24 2023 YTD 2024

% in 

change

Rolling 12-month Concern of nurse/asst for problem 61.34% 63.56% 58.77% 58.89% 59.23% 59.14% 59.42% 59.48% 60.04% 60.17% 60.45% 60.39% 60.47% 60.56% 60.71% 58.91% 60.69% 3.02%

Monthly Concern of nurse/asst for problem 61.34% 63.56% 58.77% 61.37% 62.83% 57.25% 61.18% 59.77% 63.96% 60.00% 61.77% 58.61% 60.22% 61.74% 61.66%

Rolling 12-month Provider CP explanations of 66.80% 69.84% 64.78% 64.98% 65.14% 64.94% 64.96% 64.97% 65.30% 65.61% 65.78% 65.69% 65.56% 65.88% 65.93% 64.98% 65.87% 1.37%

Monthly Provider CP explanations of prob/condition 66.80% 69.84% 64.78% 67.58% 67.38% 62.36% 65.28% 64.04% 69.01% 68.04% 66.74% 63.72% 64.57% 68.75% 64.81%

Rolling 12-month Courtesy of registration staff † 60.00% 65.00% 60.00% 60.90% 61.70% 60.27% 59.66% 59.88% 60.33% 60.58% 60.76% 60.92% 60.98% 61.15% 61.48% 60.90% 61.45% 0.90%

Monthly Courtesy of registration staff † 60.00% 65.00% 60.00% 62.31% 63.55% 58.10% 57.70% 60.96% 62.40% 62.01% 62.20% 62.24% 61.60% 62.92% 64.40%

HEDIS Target
Stretch 

Target
Baseline Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 Sep-24 Oct-24 Nov-24 2023 YTD 2024

% in 

change

Rolling 12-month Hypertension Population Management BP 

<140-90  (Engaged & Affiliated)
55.00% 60.00% 50.53% 54.90% 57.50% 57.90% 57.50% 58.10% 58.30% 58.60% 58.30% 57.70% 57.00% 55.00% 55.60% 52.20% 52.80% 1.15%

Rolling 12-month Cervical Cancer Screening  (Engaged & 

Affiliated)
47.00% 52.00% 42.83% 46.13% 46.00% 46.20% 46.10% 46.30% 46.60% 47.00% 47.30% 47.51% 47.40% 47.60% 47.70% 42.80% 44.90% 4.91%
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