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Cook County Health Budget Public Hearings  
August 20, 2021 

Lee Francis, MD, MPH, President and CEO  
Erie Family Health Centers  
1701 W Superior St., 3rd Floor  
Chicago, IL 60622 

 

On behalf of Erie Family Health Centers, a Federally Qualified Health Center that has provided 

care to Chicago’s medically underserved patients for over 60 years, I am pleased to offer my 

support of the CountyCare health plan, a valued partner for the communities we serve.  

Erie Family Health Centers is a regional health care resource serving more than 81,000 patients 
a year at 13 health centers spanning the West Side of Chicago to Waukegan. These sites include 
seven large primary care centers that offer integrated health care services, the region’s oldest 
and largest comprehensive teen and young adult health center, and five school-based health 
centers. Through the COVID pandemic, Erie continues to be a critical partner in the Protect 
Chicago Plus initiative, operating a warehouse at 4500 W. Chicago Avenue in addition to 
offering appointments in clinic for anyone ages 12 and up. 

The individuals from our community rely on the CountyCare health plan for comprehensive 
coverage; Erie Family Health Centers serves close to 26,000 CountyCare patients. Through our 
relationship with MHN ACO, Erie Family Health Centers takes on full care management 
responsibilities for our CountyCare patient population. Our robust care management and care 
coordination infrastructure has been established to work with CountyCare patients so we can 
continue to proactively identify barriers, manage chronic illnesses, and be ready and responsive 
when situations and needs evolve.  

There isn’t a better example of interdisciplinary care management than the recent experience 
of “Ms. Smith.” Ms. Smith was diagnosed with liver cancer in February 2020, after a long history 
of Hepatitis C from an earlier blood transfusion. When her infection was first detected, she was 
told that nothing could be done, and she carried that belief forward even after treatments had 
radically improved. Liver cancer devastated her health, causing multiple admissions from 
complications, and forcing her to take early retirement. Despite the impact on her health, she 
remained hesitant to get a liver transplant.  

Over the last 10 months, Ms. Smith and her Erie Nurse Care Manager had hours of honest and 
open conversation about having a liver transplant and what that involved. To ensure that Ms. 
Smith kept her options open and could make the best decision for her when she was ready, the 
care manager facilitated ongoing communication with the transplant nurses and surgeons, Ms. 
Smith’s Erie therapist and medical providers. In time, this work paid off, and we could not be 
more delighted to report that Ms. Smith is the proud recipient of a new liver. Ms. Smith 



 

Erie Family Health Centers | 1701 West Superior Street | Chicago, IL 60622 | 312.666.3494 | eriefamilyhealth.org 

recently called her care manager to say how happy she is with her decision. She is thankful for 
the support of her team and for the chance to live a fulfilling life. 

Stories like this represent the best of integrated and collaborative care. Partnering with 
CountyCare through the MHN ACO has aided Erie Family Health Centers in achieving our 
mission of positively impacting the health of the people and communities we serve through 
more efficient, more personalized, and cost-effective care. Together, we are leading the charge 
in transforming care and creating a community-based delivery system that works for our shared 
populations. Erie strongly supports the Cook County Health and the CountyCare insurance plan. 

Sincerely, 

 

Lee Francis, MD, MPH 
President and CEO 

 

 



August 17, 2021 

 

Board of Directors 

Cook County Health 

1950 W. Polk 

Chicago, IL 60612 

 

RE: Fiscal Year 2022 Cook County Health Budget 

 

Dear Cook County Health Board of Directors, 

 

I am Marianne Bithos, President of the National Alliance on Mental Illness (NAMI), for the South 

Suburbs of Chicago and have been in this role for 10 years.  NAMI South Suburbs of Chicago is 

an advocacy organization and offers free education for families to learn about how to help 

someone living with a mental health disorder.   

  

I collaborate with many organizations to advocate on behalf of the mentally ill including Cook 

County Health, where I serve as a member of their Community Advisory Council at the Robbins 

Health Center.   

 

The Robbins Health Center provides Primary Care to children and adults and plays an important 

role serving as a safety net for some of our neediest residents in the South Suburbs.  We are 

grateful for the expansion of mental health and behavioral health services at the Robbins, 

Cottage Grove and Blue Island Health Centers.  Without this treatment, individuals, families and 

whole communities might be in crisis due to the domino effect that untreated mental illness can 

have. During the Covid-19 Crisis the South Suburban Clinics in Robbins, Ford Heights and Blue 

Island have served as an anchor in the community and patients trust that these are safe places 

to get the help they need either in person or via telehealth appointments.   

 

I am writing to support the Cook County Health Fiscal Year 2022 budget.  It is great to read that 

the System is looking to grow and add services so that our vulnerable communities can have 

resources to keep their residents safe and healthy especially during this pandemic.  

 

Thank you for your consideration, 

 

 

 

Marianne Bithos 

President 

NAMI South Suburbs of Chicago 









 
 
 
 
August 23, 2021 
 
Board of Directors 
Cook County Health 
1950 W. Polk 
Chicago, IL 60612 
 
RE: Fiscal Year 2022 Cook County Health Budget 
 
Dear Cook County Health Board of Directors, 
 
I am writing to support the Cook County Health Budget for the Fiscal Year 2022. I was happy to 

read that the system is looking to grow and add needed services for our vulnerable 

communities. It is important to have accessible services for those with transportation and 

economic barriers. 

 

I am a 62 year resident of Bronzeville, a 40 year retired CDPH Public Health Administrator, a 

more than 20 year member of the Provident Community Advisory Board, and presently serving 

as Vice President of the Provident Women's Auxiliary. My first association with Cook County 

Health began many years ago working in partnership with Provident to provide continuity of 

services between CDPH and Provident specifically to provide Mammography services to 

women in our communities. 

 

CCH/Provident has continually provided safety net health services to our community, services 

that would otherwise go unprovided especially for those with low or no health insurance 

coverage. 

 

Thanks for being a constant in our community. 

 

Thanks for your effort to improve and increase community public health services.  

 

I am especially thankful for establishment od additional Kidney Health Services and a Dialysis 

Center at Provident as the statistics show and increase in the number of of residents developing 

Chronic Kidney Disease. 

 

Thank you again, I look forward to hearing more and serving CCH/Provident Hospital. 

 

 

 

Loys Holland 

 

 

 

 





August 27, 2021 
Testimony to the Cook County Health Board 

Contact: 
Wesley Epplin, MPH 
Policy Director 
Health & Medicine Policy Research Group 
wepplin@hmprg.org 

Hello. I’m Wesley Epplin and I serve as the Policy Director at Health & Medicine Policy Research Group, a 
nonprofit focused on improving the health of all Illinoisans by advancing health equity. As a long-time 
supporter of Cook County Health and its critical mission, we offer our testimony today regarding the 
health system’s fiscal year 2022. 
 
Health & Medicine supports the development of an equity and inclusion office within Cook County 
Health. We hope Cook County Health will make strides on equity both among its employees and in its 
health services. Having all staff focused on advancing equity and the makeup of staff better reflect the 
communities being served will improve quality of care, accessibility, and trust. 
 
Next, Health & Medicine urges the Cook County Health board and administration to make a much larger 
request for funding for both the Cook County Department of Public Health and for clinical services.  
 
The proposed budget requests only a $1 million increase in the local taxpayer allocation to the health 
department. The Cook County Board has long provided insufficient local funding for public health. 
 
Contrast that small increase with the Cook County Department of Corrections, which the forecast 
suggests will receive a more than $50 million increase in its local allocation. In the midst of a deadly 
pandemic, after underfunding public health for many years, it is unconscionable to not put massive new 
local resources into public health. The ongoing COVID-19 pandemic is on top of preexisting deadly 
health inequities and other public health threats, including climate change and future pandemics.  
 
The noted $25 million CDC grant for public health will be gone before we know it and Cook County 
Government needs to ramp up local spending on public health by tens of millions of dollars to create 
sustainable capacity change in public health, reduce and eliminate health inequities, and save lives. 
 
As examples, there should be funding for more epidemiology staff to bring data to bear on public health 
decisions; for staff to promote health equity in all policies; and for community health workers to provide 
health education, guidance, and advocacy alongside of communities. We need new public health staff to 
partner with community organizations who are focused on the social determinants of health, in areas 
like housing, food access, and environmental justice. To work to reduce and eliminate health inequities, 
our local health department needs sustained sufficient local funding.  
 
Also, Health & Medicine urges the Cook County Health Board and administration to increase the request 
for funding its healthcare operations. As more patients gained coverage under the Affordable Care Act, 
the Cook County Board has reduced the local taxpayer allocation to Cook County Health’s hospital 
operations in an unsustainable manner. While there is a proposed modest increase in the local tax 
allocation, it is insufficient. Much more funding is needed to successfully fulfil the mission of Cook 
County Health and to invest into system transformation and service expansion. Mental healthcare, 
dental care, specialty care, and primary care should all be considered areas for expansion with a larger 
local funding allocation to make it happen. 
 
Health & Medicine thanks this board for the opportunity to provide input and testimony on this budget. 
We challenge this board and the administration of Cook County Health to make a much larger request 
for local allocations for public health and healthcare. 
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