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Message  

  

Testimony for the July 23, 2020 Finance Committee Meeting 
 
Dear Members of the Cook County Health Finance Committee, 
During last month’s Finance Committee meeting, members of SEIU Local 73 provided testimony raising serious concerns about 
Morrison Healthcare’s ability to competently manage Food and Nutritional Services. Thank you for quickly tasking Chief 
Procurement Officer, Charles Jones, to provide a full report on Morrison’s performance. In this report, I hope to see answers to 
the following questions:  
1. When was the last time that CCH evaluated whether the management of food services is better outsourced or brought back 
in-house in terms of costs, quality of service and food, and patient satisfaction? What were the results? 
2. What is Morrison’s profit margin on this contract?  
3. How many managers does Morrison employ? What is the manager-to-staff ratio in Food and Nutritional Services? 
4. What sort of working conditions does Morrison provide workers? What is the grievance history? 
5. What is Morrison’s policy for use of temporary employees under CCH? According to payroll records, has Morrison followed 
this policy? 
6. What are Morrison’s policies and processes for dealing with sexual harassment? Do they maintain any records of complaints, 
investigations, and outcomes? If so, are these records available to the board? 
7. How does Morrison handle complaints from patients, doctors and clinical staff, administration, employees, etc.? Again, do 
they maintain these records of complaints and the company’s response? Are these records available to the board? 
8. What do patient satisfaction surveys say about the food services provided by Morrison? 
Thank you for your commitment to vigorously evaluate the outsourcing of services in order to do what is in the best interest of 
workers, patients, and the public health of Cook County. 
Matt Hoffmann 
Research Director, SEIU Local 73  
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