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Please Read As Public Testimony - County Meeting

Steve Maynard <s.maynard1966@gmail.com>
Thu 5/28/2020 10�22 AM

To:  Santana, Debbie <dsantana@cookcountyhhs.org>

Good morning Debbie,

Thank you for getting my email concerning the BD Alaris Infusion devices at Cook County Hospital
on the agenda at the last county meeting.  I understand there is another meeting tomorrow and I
wanted to see if you've done any research in the interim.  There is an excellent FDA website
(attached) you can reference that shows all the reported Alaris incidences of which there more
than 500 in the U.S. for the month of March 2020.  It shows the incidents frequently involve patient
injury and occasional death.  In the search box, you can use Carefusion Alaris to trigger the search.

https://www.accessdata.fda.gov/scripts/cdrh/cfdocs/cfMAUDE/textResults.cfm

https://www.fda.gov/medical-devices/medical-device-recalls/carefusion-recalls-
alaris-pump-module-due-alarm-error-which-may-cause-interruption-therapy

Also, since the last meeting, there was a recent BD shareholder's meeting in May which suggested
any remediation and submission to the FDA would be delayed until after Q4 which means the
County continues to use infusion pumps on patients that are not FDA approved and could not even
be purchased today without a medical necessity letter.  I have also attached the BD shareholder
presentation for your review.

Thanks,
Steve
_________________________________________________________________________________________________________
_____________________________________________________________________________
ORIGINAL MESSAGE
I would like to bring to the boards attention the use of FDA recalled IV pumps within the Cook County
Health System.  This issue was brought to the boards attention in 2019 and seemed to be ignored.
Cook County Hospital and Health System currently utilizes BD Alaris IV pumps that are on FDA recall
and ship hold.  The reason for the recall as described is the result of patient harm and death.  Please
refer to the FDA recall and Maude report link below;
https://www.accessdata.fda.gov/scripts/cdrh/cfdocs/cfMAUDE/results.cfm

456 Issues with Alaris pumps in the month of March, 2020

https://www.fda.gov/medical-devices/medical-device-recalls/carefusion-recalls-alaris-pump-module-due-
alarm-error-which-may-cause-interruption-therapy
The Alaris pumps are likely the most expensive pumps in the marketplace.  Cook County has not
evaluated or asked for a bid on IV pumps since 2012.  Can Cook County afford to utilize a pump that is
on FDA recall while paying a premium?
I believe it is your responsibility as leaders of this county to address patient safety and cost
issues, especially in the wake of millions of dollars being spent on COVID relief.  Decisions around
patient safety and cost should be initiated and discussed from the top down.  Please agree to two things
– you will step in, investigate, and provide a product that is safe for infusions, and challenge the status
quo for infusion pumps.  The cost savings over 5 years is likely more than 10 million dollars.
Thank you,
Concerned Citizen
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Denise Mercherson 

I am Denise Mercherson, a Medical Social Worker at Stroger Hospital and proud SEIU 
Local 73 member. This pandemic has shone a light on the failures of our system. We as 
workers have seen first-hand the missteps CCH has taken throughout the COVID crisis. 
We do not have faith in CCH creating appropriate solutions; it is up to us as workers 
and union members to make the right choices. We have raised our concerns about 
reintroducing elective surgeries and procedures, the state of outpatient care, visitor 
policy and more. We know a surge is coming and we must prepare for it. PPE, 
appropriate workload, proper social distancing, universal screening and testing must all 
be taken into account before moving toward re-opening an already vulnerable county 
hospital system. 

Thiesha Tiggs 

I am Thiesha Tiggs, SEIU Local 73 member and Health Advocate at Stroger Hospital, 
and I've worked at CCH for 17 years. What has this pandemic taught me? That workers 
in CCH who are deemed as essential are not treated as such. It is simply shameful that 
the county isn’t treating us respectfully as workers, and apparently barely considers us 
as human beings. Not only do we have to jump through so many hurdles just to get 
basic PPE like masks and gowns, but also to get access to testing.  I’m a single parent. 
My sister has a compromised immune system. I have a life and family outside of my job 
at Stroger hospital; the careless decisions CCH makes during this crisis have 
implications that extended beyond these four walls. I made a commitment to serving our 
patients at CCH, but I did not sign up for a global pandemic. I especially did not sign up 
to fight in a global pandemic where my own safety is jeopardized. CCH’s decision to 
limit the time for COVID-related absences is short-sighted and leaves frontline workers 
choosing between our health and financial stability. I also want to address the board on 
CCH’s refusal to give us hazard pay. Has CCH determined that COVID-19 isn’t 
hazardous enough to myself or my family? It’s one thing for our 45th president to not 
take COVID-19 seriously, but I expected Cook County Health to respond differently. The 
board needs to seriously re-evaluate the short-sighted decisions CCH is making in this 
crisis, and start treating our frontline workers with dignity and respect. 

Amber Morgan 

I am Amber Morgan, Sterile Processing Technician and SEIU Local 73 member at 
Stroger Hospital, and I've worked at CCH for 4 years. This pandemic has exposed a 
wealth of issues throughout the Cook County Hospital system, and we need to move 
away from half-measures and convenience. CCH is throwing our limited resources at 
subcontracting management and agencies like Steris instead of investing in quality 
patient care. Steris management is not held accountable for their own managerial and 
clinical missteps, and instead puts the blame on CCH employees. Agency staff do not 
have the same level of experience, knowledge, or commitment to quality patient care 
that our full-time CCH employees have. This health system is circling the drain if they 
continue to rely on short-term, financially unstable solutions like subcontracting. As a 



public health institution, we believe that the highest level of patient care for our 
community should drive our work, and not profits. Unfortunately, companies like Steris 
are more fixated on their bottom-line than investing in what it will take to strengthen our 
health system. It would do a disservice to our community if the CCH board moved to 
execute the contract with Steris Inc. 

Thomas Price 

I'm Thomas Price, a Food Service Worker at Stroger, and I've worked at CCH for 27 
years. It's not time to be complacent or wasteful. Currently, the Cook County Hospital 
system is throwing money away that could be used in better places. Subcontracting with 
Morrison and hiring agency is not the answer to effective management or short-staffing 
issues at Stroger. Our department is in complete disarray. In the midst of a global 
pandemic, Morrison management continues to create instability and hostility by making 
unnecessary and unilateral changes to our schedules, shift times, and assignments. 
Morrison management is privileging agency workers over employees, refusing to 
acknowledge our seniority, and letting their own managerial incompetence impede 
normal operations of our department. CCH claims they don’t have enough money to 
hire more full-time employees in the Dietary department, and then spend just as much, 
if not more, on Morrison and agency. If CCH wants to invest in workers, quality patient 
care, and a dignified work environment, I strongly urge the CCH board to NOT renew 
the contract with Morrison.   

Sylvia Kizer 

I am Sylvia Kizer, SEIU Local 73 member and Building Service Worker at Stroger 
Hospital, and I've worked at CCH for 27 years. The Building Service Workers who are 
sanitizing and disinfecting across the health system are some of the most vulnerable 
workers. We face several hurdles in our safety, including a lack of proper ventilation in 
the basement of Stroger, lack of PPE, or even clear practices on how to social distance. 
Each day we sterilize so that patients and health professionals are safe; we are 
essential workers in this pandemic, and CCH should start providing the proper PPE to 
reflect our essential role in this fight.  As more employees return to work across the 
health system, our already-short PPE will be stretched thin even further. Having to re-
use the same PPE is not best practice, and for those with breathing complications like 
me, is a direct threat to my personal safety. Without access to PPE, it is becoming 
impossible for us to feel safe in this ongoing crisis. Moreover, CCH refuses to 
implement universal testing measures – so how am I to know if my coworkers are 
asymptomatic and spreading COVID-19 to us, other care providers, and patients? My 
last issue of concern is around the mental and emotional health of our members who 
are on the frontlines, and the importance of using benefit time for our own self-care. The 
stress of being on the frontlines is real and taxing, so we urge the Board to stop this 
practice of denying previously approved requests and any future vacation requests. 
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