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Portal to apply for SNAP, cash, and 
medical assistance.

abe.illinois.gov

Aetna Better 
Health

BCBS IL Maternal  
Health Food  
Distribution 
Program

888-421-7781

1-800-843-6154 
(Voice) 

Nextalk:  
1-800-324-5553, 711

1-866-329-4701  
(TTY: 711)

ABE (IDHS)

Aetna Better 
Health (IL)

BCBS IL

Offers personal nutrition counseling 
for members 18+, including dietary 
assessments and personalized 
nutrition plans.

Provides pregnant members with 
access to 10 meals/week for 11 
months, plus additional support  
for children and families.

Our Food as Medicine (FAM) initiative aims to connect patients experiencing food insecurity with healthy 
food options that align with their health goals. Patients with chronic conditions such as diabetes or kidney 
disease may qualify for medical nutrition services or food-related benefits through their health insurance plans.

The FAM initiative has developed a guide outlining CCH-approved insurance plans. This guide provides detailed 
information about the potential benefits available to support patients' nutritional and food security needs, as well 
as instructions on how to access these resources.  
 
Please note that insurance plans and benefits may change.  We encourage patients to contact their insurance 
provider to confirm eligibility and gain a comprehensive understanding of the benefits available to them.

Insurance Company FAM-Related Benefits Website Contact

Insurance Resources 
for Cook County Health Patients

Cook County Health is committed to supporting 
each patient’s journey toward improved health, 
beginning with access to nutritious food.

http://abe.illinois.gov
https://www.aetnabetterhealth.com/content/dam/aetna/medicaid/illinois/pdf/ABHIL_Member_Handbook.pdf
https://www.aetnabetterhealth.com/content/dam/aetna/medicaid/illinois/pdf/ABHIL_Member_Handbook.pdf
https://www.bcbsil.com/
https://www.bcbsil.com/
https://www.bcbsil.com/
https://www.bcbsil.com/
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Family Connects 
(Chicago)

Illinois Medicaid 
(HealthChoice  
Illinois)

FSA & HSA

Medicare Part B

Free in-home visits for  
mothers and their newborns.

Offers nutrition assessments, 
counseling, and therapy for 
chronic condition management 
and prevention.

Can be used to cover MNT 
services depending on the 
specific plan.

Covers 100% of Medical Nutrition  
Therapy (MNT) services for individuals 
with diabetes, kidney disease, or recent 
kidney transplants (within 36 months).  
A referral from a doctor is required.

Family Connects 
Chicago

N/A N/A

N/AMedicare

HealthChoice 
Illinois

1-866-468-7543

Covers Medical Nutrition Therapy (MNT) 
and additional benefits like nutrition 
counseling and chronic disease support 
for Cook County residents. Provides 
no-cost access to personalized nutrition 
and food programs through Foodsmart. 
A $50 Instacart credit provided after the 
first visit and $15 for each follow-up visit.

Some employers offer Medical 
Nutrition Therapy services  
as part of their workplace  
wellness benefits.

CountyCare 
FoodSmart 
program

N/A

N/A

312-864-8200
855-444-1661 (toll-free)

711 (TDD/TTY)

Contact Employer/HR

CountyCare 
Health Plan

Employee  
Wellness  
Programs

Insurance Company FAM-Related Benefits Website Contact

Provides MNT services including 
diabetes education and nutrition 
counseling.

Meridian 
Health

Local Access OnlyMeridian Health 
Plan

Molina Healthcare Offers a Mastercard for healthy  
food purchases for eligible members  
with chronic conditions.

Molina 
Healthcare - 
Healthy Foods 
Benefit

1-866-314-2427

UnitedHealthcare 
(Dual Plan)

Includes healthy foods benefit 
such as fruits, vegetables, dairy, 
meat, seafood, and access to 
FOODSMART.

UHC Community 
Plan - Food 
Benefits

1-855-544-1388 
TTY: 711

We encourage you to reach out to your insurance company  
to better understand what your specific plan will cover.

Insurance Resources for Cook County Health Patients

https://www.chicago.gov/city/en/sites/onechifam/home/family-wellness/family-connects.html
https://www.chicago.gov/city/en/sites/onechifam/home/family-wellness/family-connects.html
https://www.medicare.gov/
https://hfs.illinois.gov/medicalclients/medicalprograms.html?utm_source=chatgpt.com
https://hfs.illinois.gov/medicalclients/medicalprograms.html?utm_source=chatgpt.com
https://foodsmart.com/members/countycare
https://foodsmart.com/members/countycare
https://foodsmart.com/members/countycare
https://www.hackensackmeridianhealth.org/en/
https://www.hackensackmeridianhealth.org/en/
https://www.molinahealthcare.com/
https://www.molinahealthcare.com/
https://www.molinahealthcare.com/
https://www.molinahealthcare.com/
https://www.uhc.com/communityplan/dual-special-needs-plans/benefits/food-otc-and-utility-bill-credit?msockid=38dcb0dbac336429108ca5c1ad9b6575
https://www.uhc.com/communityplan/dual-special-needs-plans/benefits/food-otc-and-utility-bill-credit?msockid=38dcb0dbac336429108ca5c1ad9b6575
https://www.uhc.com/communityplan/dual-special-needs-plans/benefits/food-otc-and-utility-bill-credit?msockid=38dcb0dbac336429108ca5c1ad9b6575

