
You haven’t had to renew your Medicaid benefits since the start of the 
COVID-19 pandemic. Starting this spring, the State of Illinois will begin the 
annual process of sending redetermination forms to all Medicaid members.

NEED HELP COMPLETING YOUR

Look for a letter in the mail from the State of Illinois
asking for information about your eligibility.

Complete the form and return by the due date listed.

QUESTIONS? WE CAN HELP.

312-864-REDE
HOTLINE HOURS    MONDAY-FRIDAY  8AM - 6PM    SATURDAY  8AM - 4PM

(7333)

Last updated: 3/24/2023

Scan here to visit the State of Illinois 

(ABE) then click on “Manage My 
Case” to check your redetermination 
due date and complete your renewal.

Beware of scams. Illinois will never ask you for money to renew or apply for Medicaid. Report scams to the fraud 
report website (https://www2.illinois.gov/hfs/oig/Pages/ReportFraud.aspx) or the Medicaid fraud hotline at 

1-844-453-7283/1-844-ILFRAUD.

REDETERMINATION FORMS?

Keep Your Medicaid Coverage


