
Special Finance Committee Meeting convened 8/23/21 (with two public hearings)

Representing
8/23/21 1 Village of River Grove Written

2 Reed, Cecilia Parent of CountyCare member Written
3 Grunke, Ken Pathlights Written
4 Kollar, Timothy Top Box Foods Written
5 Brent, Beulah Sisters Working It Out Written





 
 
To Whom It May Concern: 
 
I would like to bring to your attention the service that I have been rendered for my son by Ms. Mishell 
Kerr.  Ms Kerr was once my son's County Care Coordinator then he was transferred to another person.  I 
didn't have that person’s name or number, however I did have Ms. Kerr's contact information.   
 
I was experiencing some difficulties and I called Ms. Kerr and she informed me that she wasn't his care 
coordinator any longer but was willing to help as much as possible.  Ms. Kerr took the time to listen to 
my concerns and even escalated it up to upper management to help me get the assistance that I 
needed.  Management seen the opportunity to place my son back with Ms. Kerr and she has been such 
a wonderful, GOD sent individual.   
 
My son's wheelchair went out of service over the winter due to the snow.  When I called Ms. Kerr to 
inform her of how I was getting my son in and out of the house she took the matter personal and 
reacted urgently.  I have experienced others that did not genuinely care for the consumers, but Ms. Kerr 
has been there to assist with conference calls and speaking with whomever necessary to help my son 
and me.  Her compassion and professionalism is beyond measures.   
 
I am truly blessed to have her as a coordinator.  CountyCare have really employed a Gem of an 
employee.  Often people will disregard those people with disabilities and just move forward with their 
employment.  Ms Kerr has called just to let me know where things are in the process and whom she's 
reaching out to for further assistance.  Also, she will call just to check-up on myself and son.  Again, I 
wish I could have multiple Ms. Kerr’s for everything as it pertain to my son's well-being.  I even spoke to 
his primary physician about the service that Ms. Kerr rendered to myself and son and she stated that it is 
a wonderful thing to have someone to REALLY care for the consumer.   
 
Again, I want to say a million THANK YOU MS.KERR from the bottom of my heart.  Continue to be a 
blessing of assistance and information to those of us that are in need of service. If my son and me could 
send you roses we would.  
 
May God continue to bless you and keep you. 
 
 
Sincerely yours, 
 
 
Ms. Cecilia Reed 

 



Pathlights, is a 45-year-old Community Based Organization serving older adults, adults with 
disabilities and their families, in 22 communities in the Southwest suburbs of Cook County. 
 
We are proud to continue partnering with Cook County Health on the CountyCare Long-Term 
Services and Supports (LTSS) Program since the initial stages of the Statewide Medicaid 
expansion initiative. Our mutual goal is to help members improve their well-being, avoid 
readmissions, and return to/or remain living in the community residence of their choice. This 
strong valued partnership ensures that all members have access to both medical and 
community benefits and services. This collaborate approach is critical to maintaining quality of 
life and allow members to live in the community with independence and dignity. Thanks to this 
program and Cook County Health we can achieve positive outcomes for our clients. 
 
In addition, Pathlights recognizes that the coronavirus pandemic has placed extraordinary 
demands on leaders, we are thankful for the Cook County Department of Public Health 
leadership and their response plan to this crisis. 
 
We have partnered with CCDPH throughout this crisis hosting vaccination clinics for the most 
vulnerable residents, scheduling homebound vaccine appointments, coordinating mobile 
vaccination units, and providing extensive CCDPH COVID awareness outreach and education 
materials. Under the guidance of CCDPH, Pathlights, and other Community Based 
Organizations have been able to increase vaccine accessibility for all suburban Cook County 
residents. Most recently their partnership with Kaizen Health, to provide transportation, has 
been instrumental in accommodating residents that without it cannot get to an appointment.  
 
The weekly meetings with CCDPH and CBO’s have been invaluable to support a countywide 
coordinated approach, allowing us to collectively reach every community. These meetings 
provide us with resources, supports and information as we navigate through this every changing 
situation. CCDPH can be applauded for their work on including all groups and sub-groups within 
the community, making sure everyone that wants a vaccine can get one. No one has been left 
behind. 
 
Lastly, we are incredibly thankful for the volunteer leadership that Alice Collins of Cook County 
Health has brought to the entire Pathlights community. Strong vision and strategic direction are 
necessary to navigate the ever-evolving healthcare industry and Alice has brought incredible 
insight and value to these core areas of our mission. 
 
We look forward to the future and support the Cook County Health Fiscal Year 2022, working 
tirelessly to serve the most vulnerable communities. 
 
Ken Grunke 
Representing Pathlights 
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